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In the TruNarc Admin Software:
Step 1: Select the file being sent for ReachBack.

Step 2: Select Export
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Please fill out the following information in order for us to
provide Reachback Service

Please Describe the example:

Example 1: Teaspoon of white powder in plastic bag. Suspect cocaine.

Example 3: Clear liquid in glass vial. Strong chemical smell.

result?

Additional comments:

Step 4 G=) ==

T

Example 2: Crushed pill with blue coating, partial marking "M4" visible. Scanned inside white portion of pill.

Did you attempt to analyze the sample with other technologies? If so, what was the

Fill out all fields in the scan information window, then
select Send.
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Step 6:

As a backup the .scz file saved on your desktop can
be sent to support@chemid.thermofisher.com

by selecting Email Support from the Software
Admin window.



mailto:support@chemid.thermofisher.com

FirstDefender and TruDefender:

Home T Step 1: Select Review

Step 2 Insert a blank mini-SD memory card into the Memory card
slot (press the use the “fingernail groove”)

5 5can results
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Step 3: select the relevant scan

Step 4: Select Enter
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Step 5: Select Export Scan




Review A Step 6 Select Reachback file (.arb)
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Step 6: Remove mini-SD memory card (press the use the
“fingernail groove”)

Step 7: Connect the card reader to a USB port on your computer
Insert the card into the reader

Step 8: Copy the file to your computer and attach it to an email.

Step 9: Email file to reachback@chemid.thermofisher.com

Spare part Order Please Email Customer Service for Spare Part orders:
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USB miniSD card reader -> IOGEAR Dongle Part Number 400-
01691-01

Blank miniSD card, at least 2 GB - Part Number: 400-03951

Email : pai.sales.ops@thermofisher.com
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Step 1: Select Scan Results
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Step 2: select the relevant scan
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Step 3: Select EXPORT SCAN from the slide-out menu

Step 4: Select REACHBACK from the drop-down list

Step 5: open the rubber gasket

Step 6: Insert a blank SD card




Step 7: Select OK to save the reachback file to the SD
card

Step 8: Connect the card reader to a USB port on your
computer

Step 9: Email file to
reachback@chemid.thermofisher.com
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Step 10: Close the rubber gasket

Spare part Order

USB miniSD card reader -> IOGEAR Dongle Part
Number 400-01691-01

Blank miniSD card, at least 2 GB - Part
Number: 400-03951

Please Email Customer Service for Spare Part orders:
Please Email Customer Service for Spare Part orders:
Email : pai.sales.ops@thermofisher.com
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